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1. Appearance and Keypad Operations 

Keys Functions 

home 
Press this button to return home from any application or interface. 

Long press it to open Google™ Assistant. 

recent Located on the right of home button. Press it to open the recent items. 

back Press this icon to return to the previous screen. 

power 

Located on the right side of the phone. Long press on the button to turn on or shut 

down the device. Long pressing it will also open the menu of “Power off, Restart, 

Airplane mode, and Screenshot”. 

up Press it to increase the volume. 

down Press it to decrease the volume. 

2. Using Memory Card as U Disk 

If you want to send music, pictures or other files to the phone’s memory card from the computer，you 

should set memory card as u disk first. 

 

How to set memory card as u disk: 

 

o Connect your device to the computer with the USB cable. The notification icon will appear in the 

status bar.     

o In the notification panel, touch USB is connected, and then touch the USB connected as a media 

device  

 

       
 

 

 

USB debugging 

connected 

USB for file 

transfer 
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3. Wi-Fi 

Wi-Fi provides as far as 300feet (100M) range of wireless network access. If you use your device to 

connect to Wi-Fi, you should connect to the wireless access point or (hot spots). 

 

How to open Wi-Fi settings and connect to a wireless network: 

 

o Enter settings and select Network & Internet, toggle the WIFI setting on. Your device will 

automatically scan all wireless networks near you.  

 

o A list of Wi-Fi networks will display all the network names and security settings. If you enable 

the notification in Wi-Fi settings, the status box will show this icon ( ) when an open available 

wireless network is found. 

 

o When the device connects to a wireless network, the status box will show this Wi-Fi icon（ ）, 

and the approximate signal strengthens (the number of lit bars). If you touch the connected 

network，it will display the name of Wi-Fi network, status, speed, signal, strength, security, 

information, and IP address.    

 

o If you want to delete the wireless settings, please touch “FORGET” as shown in the image below.  
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4. Bluetooth 

How to turn on Bluetooth:  

o Enter settings. 

o Select Connected devices and toggle the Bluetooth option on, the status box will show this icon 

( ). 

o Touch “Pair new device”, and all the devices founded will display in the list under the icon. 

 

 

 

Pairing and connection of Bluetooth headset: 

o Enter settings and select Connected devices, then open Bluetooth, touch “Pair new device”, then 

your phone will scan for the Bluetooth devices within range and show the founded devices in the 

list under the icon. 

o Make sure that the devices wanted are under the detected mode. 

o Choose any device in the equipment list to finish the connection. 

o Bluetooth devices need a password to be paired, often use「0000」as the default password. 

o The pairing and connecting status will show under the headset in the Bluetooth devices list. When 

the headset is connected to your device, the status box will show this icon（ ）means connected. 

Then you can use the headset to make or receive callings.  

 

5. Gmail 

• Create a mail account: 

o Open the Gmail, you can activate or edit existing e-mail accounts as well as create a new e-

mail account. 
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o Select mail, Google account setting interface appears. Then touch ‘next step’> create 

account>enter name，last name and e-mail account. 

o Google servers determine whether the name can be used, if so, new interface appears 

prompting enter password, then judge the password’ security, users who doesn’t meet the 

requirements need to re-enter the password. After successfully registering a new Gmail 

account, a messenger will be created automatically for testing.  

 

• Loading mail account: 

o Open Gmail skip introduction screen>loading interface appears >select load 

o Enter name, password then load E-mail account initialization, prompting “login successful” 

All Google accounts will be synchronized.  

 

• Creating and sending mails: 

o When creating mails, select mail > creating mails. Enter the address (recipient)、theme and 

contents. Press MENU you could ‘append’、‘Add Cc/Bcc’, select send or discarded. 

 

• Receive mails: 

o There is tone for new mails，Press Menu >‘refresh’，refresh and update the number of the 

unread mails in a proper way.  

6. Phone 

Touch the Phone icon on the Home screen or in main menu interface.  

 

                     

 

• Dialing: 

o At the dialing board，enter the phone number，and then click the dialing key, and wait for the 

phone to connect.  

 

• Receive calls: 

o When you have an incoming call, you can swipe up to answer and swipe down to reject. 

o Have a telephone call in, hold the icon  in the bottom left corner and swipe from the icon 
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to decline with message, the call will be suspended and the caller will receive the corresponding 

text messages. 

 

• Two-way call/multiparty call (conference call): 

Click“ ”，dial another call（or receive another call，phone default open “call waiting”，after 

both connected，could view the status of calling. 

 

                        
         

• Telephone recording: 

o During the call，Click“ ”，you could record the dialog of the call. 

 

• Call settings: 

o Display options: You can set contact sort and name format. 

o Sounds and vibration: You can set phone ringtone and vibration.  

o Quick responses: You can edit the text messages rejected by the information when content. 

o Calls: You can set FDN, call forwarding, Call barring and Additional Settings 

o Call blocking: You can add the number of contacts you don't want to receive by phone or text 

message. 

o Voicemail: You can set voicemail number and voicemail notifications. 

o Accessibility: You can enable TTY mode here. 

o About: You can view build version and others.  

7. Messages 

o You can use Messages to send text messages (SMS) and multimedia messages (MMS) on your 
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mobile device.  

o Touch the message icon on the home screen and touch the + icon to edit a new message. 

o Enter a contact’s name or call number in the “To” field. As the information is entered, all 

matching contacts appear. Touch a suggested contact or multiple contacts as message recipient(s).   

o After completing the message, click the SMS button to send. 

    
 

• Send messages to group conversation: 

o Enter group numbers in the box of entering or choose by contacts，each number is divided by the 

comma. 

 

 

• Information edit menu with menu functions: 
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o If the message is sent successfully, there will be a checkmark beside the little symbol. 

o When message sending failed，a red triangle with exclamation will show; 

o Hold the message body or folder, you can share, delete, copy, etc.         

8. Contacts 

• Open Contacts; by default, it will display all contacts. 

 

• Click “ ” icons to create New Contacts; Select “save contacts to phone or a SIM card” into 

contact editing interface. 

• You can edit contact head, name, telephone number, Email, save to and more, and then click "SAVE".
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• In contact interface, click on the left top Menu button:  

 

 

o Click Menu>Search, you can search from all of your contacts.  

o Enter the list of Numbers or letters and part name that will be shown in search results. If no existed 

contact to match the search, it will say “No contacts”. 
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o Menu>Settings- Contacts to display  

o Menu >Settings-Import/export    

      

 

o Menu > Labels 

o Click on the "create label" icon to get a new label. Once a new label is set, you can rename/delete 

it. 

o You can choose to add contacts to labels; 

o Once contacts are added to the label, you can email/SMS the contacts of the label easily; 

If contact label has the same email address, the automatic new mail, and E-mail address in the address 

bar add to the receiver 
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9. Clock 

o Open the menu, click . 
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10. Calculator 

You can use this Calculator to solve simple arithmetic problems or use its advanced operators to solve 

more complex equations. Enter numbers and arithmetic operators on the basic screen; Drag the basic 

screen to the left to open the advanced screen; Touch Del to delete the last number or operation you 

entered. Touch & hold Del to delete everything in the display.  

   

11. Camera  

o Touch the “shutter” button on the screen to take pictures; 

o Photos and videos will automatically save in the gallery  

o You can view the photos by touching the bottom right preview. 

o Change the settings by using the left bottom settings button. 
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• Video camera: 

o Launch the video mode by clicking icon  in Camera. 

o Videos will automatically be saved to the gallery. You can view from the Gallery or preview from 

the right bottom in Camera. 
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12. Gallery 

• You can view pictures in Gallery. 

 
 

• Files Interface: 

o In the library the interface, upper right a slide show the play button, click on the way to the slide 

circulation play all image files. 

o Click on the images, enter the picture to see interface. 

o Choose a long press image files, pop-up corresponding operation. 
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• How to share photos: 

o Choose one or more pictures and press the menu button on the top right, you can use email, MMS, 

or Bluetooth to share photos with friends or families. 

 

 

• Edit photos: 

o Choose one or more pictures and press the menu button on the top right, you can use filter, frame 

or crop the pictures, even add more effects to the pictures. 

 



 

 16 

13. Calendar 

• Calendar program, main interface: 

Enter the calendar program, click on the upper left area, it will display some menus: schedule, four kinds 

of mode, search menu, PC Sync, settings and help & feedback. 

o Schedule interface shows the schedule for a certain time space (click can see forward initial time 

point, click can see back end time point). 

o Click the search menu, enter the schedule name in the search box and you will be able to search 

for the set schedule. 

• New event: 

o Click the menu button > new event. 

o In the event details box, enter the name. 

o Enter the activity location, note, invited people, repeat, remind of time. 

o Click on to complete the return to the calendar. 

  

14. FM Radio 

Through this program, you can listen to FM radio on the device. You can use a headset or the speaker to 

listen. Press to open the application of FM radio. 

 

o Click on the "  " to scan channels. A list of channels will display after scanning. 

o You can record the current FM programs via “Start recording”. 
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o Click "  " close FM radio. 

o Must be insert cable headphones as antenna, but click on the horn button, can put the FM radio. 

o You can manually change or adjust the frequency by using the left & right keys. 

 

15. Settings 

• Network & Internet:  
 

o You can find Wi-Fi, Mobile network, Data usage, Hotspot & tethering, VPN & Airplane mode in 

this section. 

• Bluetooth:  

o Bluetooth switch and setting up the touch Bluetooth to open , will automatically be search 

nearby Bluetooth open the equipment. 

• Display:  
o Brightness level: Adjust the screen brightness 

o Wallpaper: The gallery and built-in wallpaper can be set as standby and lock screen wallpaper. 

o Sleep: Adjust the delay before the screen automatically locks. 

o Auto-rotate screen: On, Off. 

o Font size: Set the font size of the system 

o Display size: Set the display size of the screen.             

 

• Sound:  
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This option gives the phone tones’ settings under the status of receiving calls or notification. Including：

Vibration, volume, ring tones, ring tones notification and feedback（Dial pad tones, Screen locking sounds, 

Charging sounds, Touch sounds, Vibrate on tap）to adapt every environment. 

 

o Volume：Including the media volume, alarm volume, ring volume settings, you can manually slide 

to select.  

o Phone ringtone: voice phone ring 

o Notice: default notification sound 

o Sound enhancement: in view of the headphones sound, trumpet volume booster 

 

• Storage:  

o Can view the SD card and cell phone memory usage.  

o Can unmount SD card or erase SD card. 

o Can choose the default memory.  

 

• Battery:  

o Boot time that use and each module to use power in general  

 

• Apps & notifications:  

o Manage applications and delete installed applications. 

   

• Security & location:  
 

o Google Play Protect: Off/Tap to turn on protection. 

o Find My Device: Find My Device help YOU locate this device remotely. It also helps you keep 

your DATE safe, if the device is lost. 

o Security update: Display security update. 

o Screen lock: Choose screen lock 

o Lock Screen preferences: Show all notification content or don’t show notifications at all. 

o Smart Lock: To use, first set a screen lock. 

o Location: Use wireless to find locations in the application（Google Maps）. 

o Show passwords: Display characters briefly as you type.  

o Device admin apps 

o SIM card lock: you can set SIM card PIN or change SIM card PIN. 

o Encryption & credentials 

 

• Languages & input:  

o You can set up all the language supported by the phone.   

o Keyboard Settings: You can set virtual keyboard and physical keyboard. 

 

• Backup & reset:  

o Backup Application data, WLAN password and other settings to Google's servers. 
 

• Date and Time:  
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o Automation: Use date and time provided by Network. 

o Setting Date: Set the current date.       

o Selecting Time Zone：Select Time Zone according to where you are.  

o Setting Time：Set the current time.     

o Use 24 Hour Time Format：ON/OFF   

 

• About phone:  
 
o You can view your device information and details in this menu.  

16. Notices for the use of phone 

Your device is a product of superior design and craftsmanship and should be treated with care. The 

following suggestions can help you comply with the terms of repair kits and help extend the life of your 

mobile device: 

 

o Keep your mobile device dry at all times. Any contact with liquids that contain minerals will corrode 

the electronic circuits. 

o Avoid placing the device in high temperature environments. High temperatures will shorten the life 

of electronic devices, damage batteries, and warp or melt certain plastics. 

o Avoid placing the device in low temperature environments. When the temperature rises, the phone 

will produce water vapor that may damage electronic circuit. 

o Keep device away from open flames or any heat source. 

o Do not disassemble the device, non-professional approach will do damage to the phone. 

o Only use a soft and dry cloth to clean the camera lens. Do not use any chemicals to clean your device.  
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FCC Caution 

 

Labelling requirements. 

This device complies with part 15 of the FCC Rules. Operation is subject to the condition that 

this device does not cause harmful interference. 

 

Information to user. 

Any Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

 

Information to the user Note: This equipment has been tested and found to comply with the 

limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 

to provide reasonable protection against harmful interference in a residential installation. This 

equipment generates uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

Specific Absorption Rate (SAR) information: 

This Mobile Phone meets the government's requirements for exposure to radio waves. The 

guidelines are based on standards that were developed by independent scientific organizations 

through periodic and thorough evaluation of scientific studies. The standards include a substantial 

safety margin designed to assure the safety of all persons regardless of age or health. 

FCC RF Exposure Information and Statement The SAR limit of USA (FCC) is 1.6 W/kg 

averaged over one gram of tissue. Device types: CRUSH X565 (FCC ID: 2AIMEX565) has also 

been tested against this SAR limit. The highest SAR value reported under this standard during 

product certification for use at the ear is 0.84 W/kg and when properly worn on the body is 1.27 

W/kg. This device was tested for typical body-worn operations with the back of the handset kept 

10mm from the body. To maintain compliance with FCC RF exposure requirements, use 

accessories that maintain a 10mm separation distance between the user's body and the back of the 

handset. The use of belt clips, holsters and similar accessories should not contain metallic 

components in its assembly. The use of accessories that do not satisfy these requirements may not 

comply with FCC RF exposure requirements, and should be avoided. 

 

Body-worn Operation 
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This device was tested for typical body-worn operations. To comply with RF exposure 

requirements, a minimum separation distance of 1.0 cm must be maintained between the user’s 

body and the handset, including the antenna. Third-party belt-clips, holsters, and similar accessories 

used by this device should not contain any metallic components. Body-worn accessories that do not 

meet these requirements may not comply with RF exposure requirements and should be avoided. 

Use only the supplied or an approved antenna. 
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